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Agenda

• Worked with NAV/BC for 20+ Years

• Roles as developer, consultant with partners 

and customers

• 8+ Years with Microsoft in various roles in 

Europe and DK all with BC as main focus



Business Applications and 
Business Central online Strategy



Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform

Microsoft Azure

Identity, security, management, and compliance

Microsoft Cloud



Core Concept: Assume Breach

“Fundamentally, if somebody wants to 

get in, they're getting in …accept that.

What we tell clients is: Number one, 

you're in the fight, whether you 

thought you were or not.  

Number two, you almost certainly are 

penetrated. ”

               Michael Hayden
Former Director, CIA and NSA







Data is stored encrypted in transit and at rest

We never share data with 3rdpart

Approx 50% of our investment goes into security

Global reach when one is targeted all will be protected

Your data is your data

Microsoft Azure Cloud and Business Central

Runs on trust

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls
Regular security patching

Automatic threat detection and alerts (We actually try to break 

our own infrastructure)

SCHREMS II/EUDB -data from EU customers STAYS in EU 

(EU Data boundary)

28 Day Database backup retention

Restore on demand (Point in time restore)

Restore deleted environments

Data Protection with Microsoft Privacy 

Principles | Microsoft Trust Center

Security and Protection - Business Central | Microsoft Docs

https://www.microsoft.com/en-ww/trust-center/privacy?rtc=1
https://www.microsoft.com/en-ww/trust-center/privacy?rtc=1
https://docs.microsoft.com/en-us/dynamics365/business-central/dev-itpro/security/security-and-protection


The value of the cloud

SLA up time 99,9 %

MS handles all services required to keep BC running

No more upgrade projects – BC is updated by MS automatically 



Business Applications and Business 
Central online Strategy



Microsoft Business Applications 

Power 

BI

Power 

Apps

Power 

Virtual Agents

Power 

Automate

Business 

Central

Human 

Resources

Commerce

Finance

Supply Chain 

Management

Project 

Operations

Remote 

Assist

Product 

Visualize

Guides

Connected

Spaces

Customer 

Insights

Field

Service

Customer 

Voice

Customer

Service

Marketing

Sales
Fraud 

Protection

Data & 

Intelligence

Mixed Reality

Finance 

and 

operations

(ERP)

Customer 

Engagement

(CRM)

Power Platform



Generative AI in Microsoft applications

Suggesting code

GitHub Copilot

Generating DAX measures

Power BI

Summarizing meetings

Microsoft Teams

Generating designs

Microsoft Designer

Answering questions

Bing

Drafting documents, spreadsheets and presentations

Microsoft 365 Copilot

Developing applications

Power Apps



Sales
Recap sales meetings

Craft customer emails

Marketing
Generate content ideas

Create audience segments

Simply customer insights

Service
Create customer responses

Enhance self-service bots

Supply Chain
Predict disruptions

Business Central
Create product 

descriptions

Bank reconciliation with Copilot

Copilot in Dynamics 

Dynamics 365 Copilot



Power BI Copilot

https://www.youtube.com/watch?v=wr__6tM5U6I

Viva Sales Copilot

https://www.youtube.com/watch?v=PAKYggQAlnc

https://www.youtube.com/watch?v=wr__6tM5U6I
https://www.youtube.com/watch?v=wr__6tM5U6I
https://www.youtube.com/watch?v=PAKYggQAlnc


Core functionality

Finance, supply chain management

Ease and speed of implementation 

Business is changing faster than ever and SMBs 

need agility

AI and Collaboration

The lines between productivity, communication, 

and business applications are blurring 

Reliability, performance, security, 

compliance, and scale 

Why

Business 

Central?



Global core ERP capabilities in the SMB segment without customization 

through a unique combination of built-in features and rich ISV ecosystem

Business Central differentiation: Core functionality



Customer interview

Configuration packagesConfiguration questionnaire

Management APIGetting started checklist

Assisted setup wizardsManual setup

Teaching tips, tours, spotlights Partner specific trial

Onboarding 

framework
https://aka.ms/

BConboarding 

Business Central Differentiation: Ease and speed of implementation

Implementations are often measured in weeks, not years. 

Onboarding efforts include

https://aka.ms/BConboarding


Unmatched experiences built on the broad Microsoft ecosystem

Microsoft 365 Business Central Power Platform

Microsoft Dynamics 365 Copilot

Business Central differentiation: AI and Collaboration



The best cloud platform for ERP

Business Central Differentiation
Reliability, performance, and scale

40+
microservices

21
Azure regions

Performance and scale

Security

Business continuity 

and disaster 

recovery

Compliance



Customers

30,000+

Apps on AppSource

4500+

# countries where Business Central 

online is available

155

Business Central

online momentum



Dynamics 365 Business Central
2023 release wave 2 investment areas

Core 

ERP

Finance

• Multi-company

• G/L

• A/R & A/P

• Regulatory

Reporting

• Out-of-the box Power BI App

• Analysis Mode 

• Report Explorer

• Enable Developers

Supply chain

• Improved picking process

• SKU management

• Fulfillment suggestions

• Improved Warehouse Management 

for jobs and manufacturing

Collaboration 

and productivity

Generative AI

• Marketing Text

• Platform Support

• And more to come…

Teams & Office Integration

• Teams

• Outlook

Power Platform

• Power Automate

• Power Apps

• Dataverse

Ease and speed 

of implementation

Geographic 

expansion
• Andorra

• Armenia

• Azerbaijan

• Bahamas

• Bermuda

• Bolivia

• British Virgin Islands

• Cambodia

• Cameroon

• Cayman Islands

• Ethiopia

• Fiji

• Ghana

• Guernsey 

(United Kingdom)

• Isle of Man 

(United Kingdom)

• Jersey (United 

Kingdom)

• Kazakhstan

• Kosovo

• Liechtenstein

• Macao (SAR China)

• Madagascar

• Malawi

• Mozambique

• Namibia

• Nepal

• San Marino

• Sao Tome & Principe

• Senegal

• Tanzania

• Uganda

• Zambia

User experience
• Action bar

• Navigation

• Drag and Drop

• Search

• Error handling

• Time Sheets

• Onboarding

• User Assistance

• Cloud Connectivity

• Setup

Performance 

and scale

Fundamentals

• Performance

• Reliability

• Tooling

Efficient Development

• Connected experience

• AppSource Monetization 

• AL Go and DevOps in GitHub

• Efficient Troubleshooting

Administration

• Access Control

• App Management

• Migrations

October 2023 April 2024 October 2024



Dynamics 365 Business Central
2024 release wave 1 investment areas

Core functionality AI and collaboration 
Ease and speed of 

implementation
World class service

Finance

• G/L

• A/R & A/P

• Regulatory

Reporting

• More ‘Out of the box’ reports

• Improved Report Explorer

• Developers can create Analysis 

Views

• Analysis Model ‘Peek’

• Sustainability journals

Supply chain

• Field Service integration

Generative AI

• Bank reconciliation assist GA

• Chat with Copilot

• Dev Tools for Copilot

• And more to come…..

Microsoft 365 Integration

• Improved discoverability and 

usability

Geographic expansion

• Additional countries

User experience

• Add a field

• Drag and drop multiple files

Power Platform

• Power BI dashboards for core ERP

• Intelligent Power Automate 

workflows and approvals

• More data and business events 

exposed

Fundamentals

• Performance

• Scalability

• Reliability

• High Availability

Efficient development

• Drag & Drop API for AL

• No friction in testing app 

dependencies

Administration

• More granular access to 

environments

• Advanced data privacy: CMK and 

Lockbox

• Auditing in M365



New version 2023 Wave 2

https://aka.ms/bcreleaseplan

https://aka.ms/bcuserinsights
https://aka.ms/bcreleaseplan


Business Central 
2023 Wave 1+2



Core functionality



Core functionality

DEMO
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Core functionality



Ease and speed of implementation

DEMO



Ease and speed of implementation



Ease and speed of implementation

DEMO



Ease and speed of implementation

DEMO



AI and collaboration



AI and collaboration



Business Central - video



Indsæt ny videohttps://www.youtube.com/watch?v=wVFZVajK2YI&list=PLcakwueIHoT-wVFPKUtmxlqcG1kJ0oqq4&index=4

https://www.youtube.com/watch?v=wVFZVajK2YI&list=PLcakwueIHoT-wVFPKUtmxlqcG1kJ0oqq4&index=4


Thank you!

© 2021 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation.  Because Microsoft must respond to changing market conditions, it should not be interpreted to 

be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 

INFORMATION IN THIS PRESENTATION.

 Peter Jakobsen
Partner Solution Architect

 peter.jakobsen@microsoft.com

mailto:peter.jakobsen@microsoft.com
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